
REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

CMS EMPLOYEES & 
COMMISSIONED CORP 
USERS 1ST APPROVER 2ND APPROVER
ALL IMMEDIATE SUPERVISOR N/A

MEDICARE 
CONTRACTOR/INTERMED
IARY/CARRIER 1ST APPROVERS

1ST 
APPROVER 
PHONE 1ST APPROVER EMAIL 2ND APPROVERS

2ND 
APPROVER 
PHONE 2ND APPROVER EMAIL

ADMINASTAR FED Jolie Coggins 317-595-4726 ASF.MEDICARE@ANTHEM.COM John Campbell 312-353-6650 JCAMPBELL@CMS.HHS.GOV
 Keely Rimedio 317-841-4443 ASF.MEDICARE@ANTHEM.COM Gary Umscheid 816-426-6373 GUMSCHEID@CMS.HHS.GOV
ANTHEM  Heather Hansen 207-822-8681 HEATHER.HANSEN@ANTHEM.COM Gary Grant 215-861-4293 GGRANT@CMS.HHS.GOV

Chris Snell 207-822-8652 CHRIS.SNELL@ANTHEM.COM Chris Kerr 617-565-1217 CKERR@CMS.HHS.GOV
BC BS ASSN George Roth 312-297-5756 GEORGE.ROTH@BCBSA.COM Terry Bayless 816-426-6377 TBAYLESS@CMS.HHS.GOV

Ron Bryan 816-426-6365 RBRYAN@CMS.HHS.GOV
Daly Vargas 312-353-9840 DVARGAS@CMS.HHS.GOV

BC BS OF AR Barbara Crocker 401-276-5835 BJCROCKER@ARKBLUECROSS.COM George DeLuna 214-767-6437 GDELUNA@CMS.HHS.GOV
 Terri White 501-210-9209 TLWHITE@ARKBLUECROSS.COM Amanda Goodwin 214-767-6393 AGOODWIN@CMS.HHS.GOV
 Theresa Milligan 501-378-2078 TAMILLIGAN@ARKBLUECROSS.COM
BC BS OF AZ Bonnie Nied 602-864-5634 BNIED@PHX1.BCBSAZ.COM Torris Smith 415-744-3654 TSMITH6@CMS.HHS.GOV
 Lisa Liesenberg 602-864-4246 LLIESENB@PHX1.BCBSAZ.COM Rosalie Teran 415-744-3639 RTERAN@CMS.HHS.GOV
BC BS OF GA Rita Baker 706-571-5294 RBAKER@BCBSGA.COM Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV

Linda Hepperle 404-562-7204 LHEPPERLE@CMS.HHS.GOV
BC BS OF KS Mardee Thompson 785-291-8137 MARDEE.THOMPSON@BCBSKS.COM Terry Bayless 816-426-6377 TBAYLESS@CMS.HHS.GOV
 Nancy Warren 785-291-7646 NANCY.WARREN@BCBSKS.COM Marilyn Bryan 816-426-6375 MBRYAN@CMS.HHS.GOV
BC BS OF MT - PART A John Trovatten 406-791-4154 JTROVATTEN@BCBSMT.COM Rita Strub 303-844-5739 RSTRUB@CMS.HHS.GOV
 Nancy Drazich 406-791-4148 NDRAZICH@BCBSMT.COM
BC BS OF MT - PART B Jean Moran 406-444-8366 JMORAN@BCBSMT.COM Rita Strub 303-844-5739 RSTRUB@CMS.HHS.GOV
 Valarie Wandler 406-444-8988 VALARIE_WANDLER@BCBSMT.COM
BC BS OF NE Cathy Bojanski 402-390-1807 CATHY.BOJANSKI@BCBSNE.COM Nitza Correa 312-353-0508 NCORREA@CMS.HHS.GOV
 Gigi Stamp 402-398-3605 GIGI.STAMP@BCBSNE.COM Joni Jones 816-426-6378 JJONES2@CMS.HHS.GOV
BC BS OF WY Adella Duran 307-432-2850 ADELLA.DURAN@BCBSWY.COM Jody Kurtenbach 303-844-7039 JKURTENBACH@CMS.HHS.GOV
 Jeff Beuchel 307-432-2848 JEFF.BEUCHEL@BCBSWY.COM Rita Strub 303-844-5739 RSTRUB@CMS.HHS.GOV
CAHABA GBA - AL Angella Trulove 205-220-4552 ATRULOVE@BCBSAL.ORG Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV
 John Tanner 205-220-2994 JTANNER@BCBSAL.ORG Ken Haney 404-562-7205 KHANEY@CMS.HHS.GOV
CAHABA GBA - GA Angella Trulove 205-220-4552 ATRULOVE@BCBSAL.ORG Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV
 John Tanner 205-220-2994 JTANNER@BCBSAL.ORG Ken Haney 404-562-7205 KHANEY@CMS.HHS.GOV

Dale Ivey 404-562-7204 DIVEY@CMS.HHS.GOV
CAHABA GBA - IA Angella Trulove 205-220-4552 ATRULOVE@BCBSAL.ORG Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV
 John Tanner 205-220-2994 JTANNER@BCBSAL.ORG Ken Haney 404-562-7205 KHANEY@CMS.HHS.GOV

Linda Hepperle 404-562-7204 LHEPPERLE@CMS.HHS.GOV
CAHABA GBA - MS Angella Trulove 205-220-4552 ATRULOVE@BCBSAL.ORG Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV
 John Tanner 205-220-2994 JTANNER@BCBSAL.ORG Ken Haney 404-562-7205 KHANEY@CMS.HHS.GOV

Dale Ivey 404-562-7221 DIVEY@CMS.HHS.GOV
CAREFIRST Donald Doyle 410-561-4036 DON.DOYLE@CAREFIRST.COM Pam Bragg 215-861-4303 PBRAGG@CMS.HHS.GOV
  John Martino 215-861-4177 JMARTINO@CMS.HHS.GOV
CHISHOLM Geroldine Webb 918-560-3500 GWEBB@BCBSOK.COM Terry Bird 214-767-6401 TBIRD@CMS.HHS.GOV
 Mark Smith 918-560-3500 MRSMITH@BCBSOK.COM John Delaney 214-767-6289 JDELANEY@CMS.HHS.GOV
CIGNA  Linda Potts 615-782-4556 LINDA.POTTS@CIGNA.COM Lori Borelli 303-844-7092 LBORELLI@CMS.HHS.GOV
 Michael Logan 615-782-4595 MICHAEL.LOGAN@CIGNA.COM Steven Smetak 303-844-7123 SSMETAK@CMS.HHS.GOV
COSVI Aida Perez 787-758-9733 APEREZ@COSVI.COM Scott Levine 212-616-2337 SLEVINE@CMS.HHS.GOV

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV

mailto:LLIESENB@PHX1.BCBSAZ.COM
mailto:TAMILLIGAN@ARKBLUECROSS.COM
mailto:TLWHITE@ARKBLUECROSS.COM
mailto:BJCROCKER@ARKBLUECROSS.COM
mailto:GEORGE.ROTH@BCBSA.COM
mailto:MICHAEL.LOGAN@CIGNA.COM
mailto:JTANNER@BCBSAL.ORG
mailto:JTROVATTEN@BCBSMT.COM
mailto:LINDA.POTTS@CIGNA.COM
mailto:JMORAN@BCBSMT.COM
mailto:HEATHER.HANSEN@ANTHEM.COM
mailto:ASF.MEDICARE@ANTHEM.COM
mailto:ASF.MEDICARE@ANTHEM.COM
mailto:CHRIS.SNELL@ANTHEM.COM
mailto:BNIED@PHX1.BCBSAZ.COM
mailto:CATHY.BOJANSKI@BCBSNE.COM
mailto:APEREZ@COSVI.COM
mailto:JEFF.BEUCHEL@BCBSWY.COM
mailto:MRSMITH@BCBSOK.COM
mailto:GWEBB@BCBSOK.COM
mailto:ATRULOVE@BCBSAL.ORG
mailto:RBAKER@BCBSGA.COM
mailto:JTANNER@BCBSAL.ORG
mailto:ATRULOVE@BCBSAL.ORG
mailto:JTANNER@BCBSAL.ORG
mailto:ATRULOVE@BCBSAL.ORG
mailto:JTANNER@BCBSAL.ORG
mailto:ATRULOVE@BCBSAL.ORG
mailto:JCAMPBELL@CMS.HHS.GOV
mailto:GUMSCHEID@CMS.HHS.GOV
mailto:CKERR@CMS.HHS.GOV
mailto:GGRANT@CMS.HHS.GOV
mailto:TBAYLESS@CMS.HHS.GOV
mailto:RBRYAN@CMS.HHS.GOV
mailto:DVARGAS@CMS.HHS.GOV
mailto:GDELUNA@CMS.HHS.GOV
mailto:AGOODWIN@CMS.HHS.GOV
mailto:TSMITH6@CMS.HHS.GOV
mailto:RTERAN@CMS.HHS.GOV
mailto:VADAMS@CMS.HHS.GOV
mailto:TBAYLESS@CMS.HHS.GOV
mailto:MBRYAN@CMS.HHS.GOV
mailto:VADAMS@CMS.HHS.GOV
mailto:VADAMS@CMS.HHS.GOV
mailto:VADAMS@CMS.HHS.GOV
mailto:VADAMS@CMS.HHS.GOV
mailto:DIVEY@CMS.HHS.GOV
mailto:RSTRUB@CMS.HHS.GOV
mailto:RSTRUB@CMS.HHS.GOV
mailto:NCORREA@CMS.HHS.GOV
mailto:TBIRD@CMS.HHS.GOV
mailto:JDELANEY@CMS.HHS.GOV
mailto:KHANEY@CMS.HHS.GOV
mailto:JKURTENBACH@CMS.HHS.GOV
mailto:RSTRUB@CMS.HHS.GOV
mailto:KHANEY@CMS.HHS.GOV
mailto:KHANEY@CMS.HHS.GOV
mailto:LBORELLI@CMS.HHS.GOV
mailto:SSMETAK@CMS.HHS.GOV
mailto:SLEVINE@CMS.HHS.GOV
mailto:VALARIE_WANDLER@BCBSMT.COM
mailto:KHANEY@CMS.HHS.GOV
mailto:JJONES2@CMS.HHS.GOV
mailto:LHEPPERLE@CMS.HHS.GOV
mailto:LHEPPERLE@CMS.HHS.GOV
mailto:DIVEY@CMS.HHS.GOV
mailto:PBRAGG@CMS.HHS.GOV
mailto:JMARTINO@CMS.HHS.GOV


REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

 

 

 Rafael Rodriguez 787-758-9733 RRODRIGUEZ@COSVI.COM Ana Salerna 787-294-1683 ASALERNA@CMS.HHS.GOV
EMPIRE Caroline Holt 315-442-4664 CAROLINE.HOLT@EMPIREBLUE.COM John Gattuso 212-616-2536 JGATTUSO@CMS.HHS.GOV
 Kim Rogers 315-442-4062 KIM.ROGERS@EMPIREBLUE.COM Jim Throne 215-861-4160 JTHRONE@CMS.HHS.GOV
 Lisa Hines 315-442-4638 LISA.HINES@EMPIREBLUE.COM Susan Pellela 215-861-4245 SPELELLA@CMS.HHS.GOV
FIRST COAST SVC OPTIONS Bruce Martin 904-791-8164 BRUCE.MARTIN@FCSO.COM Pam Bragg 215-861-4303 PBRAGG@CMS.HHS.GOV
 Robert Lester 904-791-0157 ROBERT.LESTER@FCSO.COM Jimmy White 212-264-3700 JWHITE3@CMS.HHS.GOV
GROUP HEALTH INC Caroline Yap 646-458-6628 CAROLINE@GHIMEDICARE.COM John Gattuso 212-616-2536 JGATTUSO@CMS.HHS.GOV
 James Brady 646-458-6682 JIM@GHIMEDICARE.COM Jimmy White 212-264-3700 JWHITE3@CMS.HHS.GOV
HEALTHNOW DMERC Colleen King 570-735-9671 KING.COLLEEN@HEALTHNOW.ORG Mary Trebilcock-Bloyer 816-426-6376 MTREBILCOCKBLOY@CMS.HHS.GOV
 Tom Hannon 570-735-9590 HANNON.THOMAS@HEALTHNOW.ORG Susan Pellela 215-861-4245 SPELELLA@CMS.HHS.GOV
HEALTHNOW UMD Sharon Pulz 607-766-6218 PULZ.SHARON@HEALTHNOW.ORG Mary Trebilcock-Bloyer 816-426-6376 MTREBILCOCKBLOY@CMS.HHS.GOV
 Yvonne (Bonnie) Gary 607-766-6483 GARY.YVONNE@HEALTHNOW.ORG John Gattuso 212-616-2536 JGATTUSO@CMS.HHS.GOV
HIGHMARK (HGS ADMIN) Diane Witcoski 717-302-4026 DIANE.WITCOSKI@HGSA.COM Susan Pellela 215-861-4245 SPELELLA@CMS.HHS.GOV
 Dotty Early 717-302-4013 DOTTY.EARLY@HGSA.COM John Martino 215-861-4177 JMARTINO@CMS.HHS.GOV
HIGHMARK (VERITUS) Denise Church 412-544-1914 DENISE.CHURCH@VERITUSMEDICARE.COM John Martino 215-861-4177 JMARTINO@CMS.HHS.GOV
 George Kruth 412-544-1968 GEORGE.KRUTH@VERITUSMEDICARE.COM Susan Pellela 215-861-4245 SPELELLA@CMS.HHS.GOV
MUTUAL OF OMAHA David Wait 402-342-7600 DAVE.WAIT@MUTUALOFOMAHA.COM Nitza Correa 312-353-0508 NCORREA@CMS.HHS.GOV
 Rich Boehne 402-351-6567 RICH.BOEHNE@MUTUALOFOMAHA.COM Nancy Schmidt 816 426-6519 NSCHMIDT@CMS.HHS.GOV

Jennifer Schappert 402-342-7600 JENNIFER.SCHAPPERT@MUTUALOFOMAHA.COM Joni Jones 816-426-6378 JJONES2@CMS.HHS.GOV
Ryan Shuck 402-342-7600 RYAN.SHUCK@MUTUALOFOMAHA.COM

NHIC (NATI HER INS CO) Diana DeMarco 781-741-3214 DIANA.DEMARCO@EDS.COM Delores Buendia 415-744-3754 DBUENDIA@CMS.HHS.GOV
 Joy Ohta 213-593-6196 JOY.OHTA@EDS.COM Jim Underhill 206-615-2394 JUNDERHILL@CMS.HHS.GOV
NORIDIAN - PART A Donna Senftner 701-277-5154 DONNA.SENFTNER@NORIDIAN.COM Jody Kurtenbach 303-844-7039 JKURTENBACH@CMS.HHS.GOV
 Leslie Curtis 701-277-5248 LESLIE.CURTIS@NORIDIAN.COM Rosalie Teran 415-744-3639 RTERAN@CMS.HHS.GOV
 Tera Wenzel 701-277-5143 TERA.WENZEL@NORIDIAN.COM  
NORIDIAN - PART B Cheri Axtman 701-281-2588 CHERI.AXTMAN@NORIDIAN.COM Jody Kurtenbach 303-844-7039 JKURTENBACH@CMS.HHS.GOV
 Rebecca Baer 701-282-1917 REBECCA.BAER@NORIDIAN.COM Rosalie Teran 415-744-3639 RTERAN@CMS.HHS.GOV
 Tera Wenzel 701-277-5143 TERA.WENZEL@NORIDIAN.COM  
PALMETTO GBA Christopher Scott 803-763-7155 CHRISTOPHER.SCOTT@PALMETTOGBA.COM Sandra Brown 404-562-7238 SBROWN5@CMS.HHS.GOV
 David Feyler 803-763-5255 DAVID.FEYLER@PALMETTOGBA.COM Michael Daniels 404-562-7388 MDANIELS@CMS.HHS.GOV
 Karen Martin 803-763-5285 KAREN.P.MARTIN@PALMETTOGBA.COM Linda Hepperle 404-562-7204 LHEPPERLE@CMS.HHS.GOV
PREMERA Helen Liuska 425-741-4117 HELEN.LIUSKA@PREMERA.COM Torris Smith 415-744-3654 TSMITH6@CMS.HHS.GOV
 Kathleen Henderson 425-741-4103 KATHLEEN.HENDERSON@PREMERA.COM Rosalie Teran 415-744-3639 RTERAN@CMS.HHS.GOV
REGENCE OF OR (MEDICARE NW) Marvin Workman 503-721-7025 MEWORKM@REGENCE.COM Dolores Buendia 415-744-3754 DBUENDIA@CMS.HHS.GOV
 Melodee Robinson 503-721-7033 MJROBIN@REGENCE.COM Jim Underhill 206-615-2394 JUNDERHILL@CMS.HHS.GOV

Earnest Brown 503-721-7066 EXBROWN@REGENCE.COM
REGENCE OF UT Mitch Lewis 801-333-5395 MLEWIS@REGENCE.COM Dolores Buendia 415-744-3754 DBUENDIA@CMS.HHS.GOV
 Stacey Mounteer 801-333-5217 SMOUNTEE@REGENCE.COM Torris Smith 415-744-3654 TSMITH6@CMS.HHS.GOV
RIVERBEND Dana Reid 423-763-7336 DANA_REID@BCBST.COM Chris Kerr 617-565-1217 CKERR@CMS.HHS.GOV
 Daniel Coe 423-752-7508 DANIEL_COE@BCBST.COM Gary Grant 215-861-4293 GGRANT@CMS.HHS.GOV
 David Jackson 423-755-5806 DAVID_JACKSON@BCBST.COM
TRAILBLAZER Sheila Fretwell 903-463-8075 SHEILA.FRETWELL@TRAILBLAZERHEALTH.COM Terry Bird 214-767-6401 TBIRD@CMS.HHS.GOV
 Pat Blankenship 903-463-8049 PAT.BLANKENSHIP@TRAILBLAZERHEALTH.COM Pam Bragg 215-861-4303 PBRAGG@CMS.HHS.GOV

Gloria Jordan 404-562-7239 GJORDAN@CMS.HHS.GOV
TRIPLE-S Carmen Figueroa 787-277-6662 CARMENF@TRIPLES-MED.ORG Herrick Lord 215-861-4140 HLORD@CMS.HHS.GOV
 Ida Casablanca 787-749-4043 IDAC@TRIPLES-MED.ORG Ana Salerna 787-294-1683 ASALERNA@CMS.HHS.GOV
TRISPAN Jimmy Chaney 601-664-4229 JCHANEY@BCBSMS.COM Virginia Adams 404-562-7250 VADAMS@CMS.HHS.GOV
 Kathy Mangrum 601-664-4541 KMANGRUM@BCBSMS.COM
UNITED GOVT SVCS CA Laura DiCicco 805-367-1026 LAURA.DICICCO@COBALT-CORP.COM Sharon Burgess 415-744-3640 SBURGESS@CMS.HHS.GOV
 Mohammed Aqeel 805-367-1015 MOHAMMED.AQEEL@COBALT-CORP.COM Steven Smetak 303-844-7123 SSMETAK@CMS.HHS.GOV
UNITED GOVT SVCS MI & WI Laura DiCicco 805-367-1026 LAURA.DICICCO@COBALT-CORP.COM Charles Friedrich 312-353-1583 CFRIEDRICH@CMS.HHS.GOV
 Mohammed Aqeel 805-367-1015 MOHAMMED.AQEEL@COBALT-CORP.COM Steven Smetak 303-844-7123 SSMETAK@CMS.HHS.GOV
UNITED GOVT SVCS VA & WV Laura DiCicco 805-367-1026 LAURA.DICICCO@COBALT-CORP.COM Charles Friedrich 312-353-1583 CFRIEDRICH@CMS.HHS.GOV
 Mohammed Aqeel 805-367-1015 MOHAMMED.AQEEL@COBALT-CORP.COM  

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV
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WPS (WI PHYS SVC) Lynn King 608-301-2776 LKING@WPSIC.COM Cynthia Austin 816-426-6380 CAUSTIN2@CMS.HHS.GOV
 Kelly Hartung 618-998-5196 KHARTUNG@WPSIC.COM John Kemp 312-353-9848 JKEMP@CMS.HHS.GOV

MANAGED CARE ORG/GROUP 
HEALTH PLAN/PRESCRIPTION 
DRUG PLAN - USING HPMS ONLY 1ST APPROVERS  

1ST 
APPROVER 
PHONE

1ST APPROVER EMAIL 2ND APPROVERS

2ND 
APPROVER 
PHONE 2ND APPROVER EMAIL

ALL Neetu Jhagwani 410-786-2548 NJHAGWANI@CMS.HHS.GOV Greg Buglio 410-786-6562 GBUGLIO@CMS.HHS.GOV
John Campbell 410-786-0542 JCAMPBELL2@CMS.HHS.GOV Don Freeburger 410-786-4586 DFREEBURGER@CMS.HHS.GOV

MANAGED CARE ORG/GROUP 
HEALTH PLAN/PRESCRIPTION 
DRUG PLAN - USING OTHER 
SYSTEMS 1ST APPROVERS  

1ST 
APPROVER 
PHONE

1ST APPROVER EMAIL 2ND APPROVER

2ND 
APPROVER 
PHONE 2ND APPROVER EMAIL

CMS REGION 1* Jackie Buise 410-786-7607 JBUISE@CMS.HHS.GOV Bill Hogue 410-786-9964 WHOGUE@CMS.HHS.GOV
CMS REGION 2* Juan Lopez 410-786-7621 JLOPEZ@CMS.HHS.GOV  
CMS REGION 3* Jim Dorsey 410-786-1143 JDORSEY1@CMS.HHS.GOV  
CMS REGION 4* Gloria Webster 410-786-7655 GWEBSTER@CMS.HHS.GOV  
CMS REGION 5* Janice Bailey 410-786-7603 JBAILEY1@CMS.HHS.GOV  
CMS REGION 6* Joanne Weller 410-786-5111 JWELLER@CMS.HHS.GOV  
CMS REGION 7* Gloria Webster 410-786-7655 GWEBSTER@CMS.HHS.GOV  
CMS REGION 8* Luigi DiStefano 410-786-7611 LDISTEFANO2@CMS.HHS.GOV  
CMS REGION 9* Ed Howard 410-786-6368 EHOWARD1@CMS.HHS.GOV  
CMS REGION 10* David Evans 410-786-0412 DEVANS2@CMS.HHS.GOV  

PROGRAM SAFEGUARD 
CONTRACTOR 1ST APPROVER  

 

 2ND APPROVERS

2ND 
APPROVER 
PHONE 2ND APPROVER EMAIL

ALL CMS GOVT TASK LEAD Kevin Young 410-786-6133 KYOUNG@CMS.HHS.GOV
Brenda Thew 410-786-4889 BTHEW@CMS.HHS.GOV

NON-MEDICARE 
CONTRACTOR, CITIC 
CONTRACTOR, 
RESEARCHER 1ST APPROVER  

 

 2ND APPROVER   
ALL CMS PROJECT OFFICER 1ST APPROVER'S SUPERVISOR

STATE AGENCY (& 
CONTRACTORS 
WORKING FOR THEM) 1ST APPROVERS

1ST 
APPROVER 
PHONE

1ST APPROVER EMAIL 2ND APPROVER 
STATE OF AK John Lynch 206-615-2357 JLYNCH@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV

mailto:LKING@WPSIC.COM
mailto:DDENMON@CMS.HHS.GOV
mailto:NJHAGWANI@CMS.HHS.GOV
mailto:JCAMPBELL2@CMS.HHS.GOV
mailto:JBUISE@CMS.HHS.GOV
mailto:JLOPEZ@CMS.HHS.GOV
mailto:JDORSEY1@CMS.HHS.GOV
mailto:GWEBSTER@CMS.HHS.GOV
mailto:JBAILEY1@CMS.HHS.GOV
mailto:JWELLER@CMS.HHS.GOV
mailto:GWEBSTER@CMS.HHS.GOV
mailto:LDISTEFANO2@CMS.HHS.GOV
mailto:EHOWARD1@CMS.HHS.GOV
mailto:DEVANS2@CMS.HHS.GOV
mailto:WHOGUE@CMS.HHS.GOV
mailto:JLYNCH@CMS.HHS.GOV
mailto:CAUSTIN2@CMS.HHS.GOV
mailto:JKEMP@CMS.HHS.GOV
mailto:DFREEBURGER@CMS.HHS.GOV
mailto:GBUGLIO@CMS.HHS.GOV
mailto:KYOUNG@CMS.HHS.GOV
mailto:BTHEW@CMS.HHS.GOV
mailto:KHARTUNG@WPSIC.COM


REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

STATE OF AL George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF AR Mareda Molock 214-767-6461 MMOLOCK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
MaryAnn Santana 214-767-6070 MSANTANA@CMS.HHS.GOV  

STATE OF AZ Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE OF CA Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE OF CO Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV  
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  

STATE/COMMONWEALTH OF NO 
MARIANA ISLANDS Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE/COMMONWEALTH OF PR Richard Minkoff 212-616-2520 RMINKOFF@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Sherice Fleet 212-616-2467 SFLEET@CMS.HHS.GOV  

STATE OF CT Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Pecorella 617-565-1244 RPECORELLA@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV  

STATE OF DE Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE/DISTRICT OF COLUMBIA Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE OF FL George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF GA George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF HI Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE OF IA Melissa Bystrom 816-426-6454 MBYSTROM@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Betty Snow 816-426-6471 BSNOW@CMS.HHS.GOV  

STATE OF ID John Lynch 206-615-2357 JLYNCH@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

STATE OF IL Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  
Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV  
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF IN Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV

mailto:DDENMON@CMS.HHS.GOV
mailto:JLYNCH@CMS.HHS.GOV
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mailto:RHUGHES@CMS.HHS.GOV
mailto:ECASTREJON@CMS.HHS.GOV
mailto:RBLAKE@CMS.HHS.GOV
mailto:RPECORELLA@CMS.HHS.GOV
mailto:RSHAW2@CMS.HHS.GOV
mailto:SGATEWOOD@CMS.HHS.GOV
mailto:KLUKAS@CMS.HHS.GOV
mailto:MLEONI@CMS.HHS.GOV
mailto:SFLEET@CMS.HHS.GOV
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mailto:WTUCKER@CMS.HHS.GOV


REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV  
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF KS Melissa Bystrom 816-426-6454 MBYSTROM@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Betty Snow 816-426-6471 BSNOW@CMS.HHS.GOV  

STATE OF KY George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF LA Mareda Molock 214-767-6461 MMOLOCK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
MaryAnn Santana 214-767-6070 MSANTANA@CMS.HHS.GOV  

STATE/LOCALITY OF AMER 
SAMOA Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE/LOCALITY OF GUAM Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE/LOCALITY OF US VIRGIN 
ISLANDS Richard Minkoff 212-616-2520 RMINKOFF@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Sherice Fleet 212-616-2467 SFLEET@CMS.HHS.GOV  
STATE OF MA Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Pecorella 617-565-1244 RPECORELLA@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV   

STATE OF MD Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE OF ME Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Pecorella 617-565-1244 RPECORELLA@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV  

STATE OF MI Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  
Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV   
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF MN Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  
Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV  
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF MO Melissa Bystrom 816-426-6454 MBYSTROM@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Betty Snow 816-426-6471 BSNOW@CMS.HHS.GOV  

STATE OF MS George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF MT Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV  
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  

STATE OF NC George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV
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REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV
STATE OF ND Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV  
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  

STATE OF NE Melissa Bystrom 816-426-6454 MBYSTROM@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Betty Snow 816-426-6471 BSNOW@CMS.HHS.GOV  

STATE OF NH Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Pecorella 617-565-1244 RPECORELLA@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV  

STATE OF NJ Richard Minkoff 212-616-2520 RMINKOFF@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Sherice Fleet 212-616-2467 SFLEET@CMS.HHS.GOV  

STATE OF NM Bobbie Sullivan 214-767-6391 BSULLIVAN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Mareda Molock 214-767-6461 MMOLOCK@CMS.HHS.GOV  
MaryAnn Santana 214-767-6070 MSANTANA@CMS.HHS.GOV  

STATE OF NV Karen Fuller 415-744-3576 KFULLER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Richard Shirasawa 415-744-3712 RSHIRASAWA@CMS.HHS.GOV  
Cornell Prodan 415-744-3728 CPRODAN@CMS.HHS.GOV  

STATE OF NY Richard Minkoff 212-616-2520 RMINKOFF@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Sherice Fleet 212-616-2467 SFLEET@CMS.HHS.GOV  

STATE OF OH Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  
Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV  
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF OK Mareda Molock 214-767-6461 MMOLOCK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
MaryAnn Santana 214-767-6070 MSANTANA@CMS.HHS.GOV  

STATE OF OR John Lynch 206-615-2357 JLYNCH@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

STATE OF PA Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE OF RI Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Pecorella 617-565-1244 RPECORELLA@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV  

STATE OF SC George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF SD Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV  
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  

STATE OF TN George Songer 404-562-7335 GSONGER@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ann Leach 404-562-7442 ALEACH@CMS.HHS.GOV
Willie Tucker 404-562-7470 WTUCKER@CMS.HHS.GOV

STATE OF TX Mareda Molock 214-767-6461 MMOLOCK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
MaryAnn Santana 214-767-6070 MSANTANA@CMS.HHS.GOV  

STATE OF UT Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV   
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  

CURRENT AS OF 02/08/05
TO REQUEST CHANGES SEND EMAIL TO CMSEUA@CMS.HHS.GOV
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REQUIRED SIGNATURES/ACCESS APPROVERS - 
APPLICATIONS FOR ACCESS TO CMS COMPUTER SYSTEMS 

Karen Shields 303-844-7082 KSHIELDS@CMS.HHS.GOV  
STATE OF VA Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE OF VT Richard Blake 617-565-1230 RBLAKE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Margaret Leoni 617-565-1299 MLEONI@CMS.HHS.GOV  
Richard Shaw 617-565-1306 RSHAW2@CMS.HHS.GOV  
Syrena Gatewood 617-565-9160 SGATEWOOD@CMS.HHS.GOV  
Kathleen Lukas 617-565-1301 KLUKAS@CMS.HHS.GOV  
Chong Tieng 617-565-9157 CTIENG@CMS.HHS.GOV  

STATE OF WA John Lynch 206-615-2357 JLYNCH@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

STATE OF WI Alan Freund 312-353-1589 AFREUND@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Ruth Hughes 312-353-1670 RHUGHES@CMS.HHS.GOV  
Elizabeth Castrejon 312-353-0639 ECASTREJON@CMS.HHS.GOV  
Elizabeth Honiotes 312-353-1588 EHONIOTES@CMS.HHS.GOV  
Maria Neff 312-886-5203 MNEFF@CMS.HHS.GOV  

STATE OF WV Louise Burton 215-861-4249 MBURTON@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Dale Van Wieren 215-861-4327 DVANWIEREN@CMS.HHS.GOV  
Bernae Hinnant 215-861-4286 BHINNANT@CMS.HHS.GOV  

STATE OF WY Karalou Mattern 303-844-4722 KMATTERN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Wendy Karpowicz 303-844-7127 WKARPOWICZ@CMS.HHS.GOV  
Nancy Walker 303-844-7037 NWALKER@CMS.HHS.GOV  
Karen Shields 303-844-7082 KSHIELDS@CMS.HHS.GOV  

QUALITY IMPROVEMENT 
ORGANIZATIONS 1ST APPROVERS 

1ST 
APPROVER 
PHONE 1ST APPROVER EMAIL 2ND APPROVER   

ALL Christine Donahue 410-786-7207 TDONAHUE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
William Matos 410-786-2037 WMATOS@CMS.HHS.GOV
Gary Schultheis 410-786-7220 GSCHULTHEIS@CMS.HHS.GOV

ESRD NETWORKS 1ST APPROVERS  

1ST 
APPROVER 
PHONE 1ST APPROVER EMAIL 2ND APPROVER 

ESRD #1 Susan Fleck 617-565-1305 SFLECK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #2 Ernest Weinerman 617-565-1325 EWEINERMAN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Craig Bagley 617-565-1285 CBAGLEY@CMS.HHS.GOV  
ESRD #3 Ernest Weinerman 617-565-1325 EWEINERMAN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Craig Bagley 617-565-1285 CBAGLEY@CMS.HHS.GOV  
ESRD #4 Marie Wagner-Clarke 617-565-1316 MWAGNERCLARK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #5 Marie Wagner-Clarke 617-565-1316 MWAGNERCLARK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #6 Shawneequa Harris 214-767-4441 SHARRIS1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Mark Holly 214-767-4271 MHOLLY@CMS.HHS.GOV  
ESRD #7 Shawneequa Harris 214-767-4441 SHARRIS1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Glenda Payne 214-767-3350 GPAYNE@CMS.HHS.GOV  
ESRD #8 Shawneequa Harris 214-767-4441 SHARRIS1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Mark Holly 214-767-4271 MHOLLY@CMS.HHS.GOV  
ESRD #9 Deborah Read 816-426-6363 DREAD2@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #10 Deborah Read 816-426-6363 DREAD2@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #11 Deborah Read 816-426-6363 DREAD2@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
ESRD #12 Deborah Read 816-426-6363 DREAD2@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
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ESRD #13 Shawneequa Harris 214-767-4441 SHARRIS1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Mark Holly 214-767-4271 MHOLLY@CMS.HHS.GOV  

ESRD #14 Shawneequa Harris 214-767-4441 SHARRIS1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Mark Holly 214-767-4271 MHOLLY@CMS.HHS.GOV  

ESRD #15 Christine Rubadue 206-615-2375 CRUBADUE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  
Tina Dickerson 206-615-2319 TDICKERSON@CMS.HHS.GOV  

ESRD #16 Christine Rubadue 206-615-2375 CRUBADUE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Tina Dickerson 206-615-2319 TDICKERSON@CMS.HHS.GOV  
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

ESRD #17 Diana Migchelbrink 206-615-2089 DMIGCHELBRINK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Christine Rubadue 206-615-2375 CRUBADUE@CMS.HHS.GOV  
Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

ESRD #18 Diana Migchelbrink 206-615-2089 DMIGCHELBRINK@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
 Christine Rubadue 206-615-2375 CRUBADUE@CMS.HHS.GOV   

Demetra Denmon 206-615-2314 DDENMON@CMS.HHS.GOV  

FEDERAL GOVERNMENT 1ST APPROVERS

1ST 
APPROVER 
PHONE 1ST APPROVER EMAIL 2ND APPROVERS

2ND 
APPROVER 
PHONE 2ND APPROVER EMAIL

BALTIMORE HR CENTER Richard Coaxum 410-786-5533 RCOAXUM@CMS.HHS.GOV N/A
Michael Culpepper 410-786-8059 MCULPEPPER@CMS.HHS.GOV

CTRS FOR DISEASE CNTL Tina Donahue 410-786-7207 TDONAHUE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Peter Burdette 410-786-3490 PBURDETTE@CMS.HHS.GOV

DEPT OF JUSTICE Joel Cohen 410-786-3349 JCOHEN1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Brenda Thew 410-786-4889 BTHEW@CMS.HHS.GOV

GENERAL ACCTG OFFICE Jeannette Pleines 410-786-4285 JPLEINES2@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
Kimberly Elmo 410-786-0161 KELMO@CMS.HHS.GOV

GENERAL SVCS ADMIN Susan (Nell) Breen 410-786-3593 SBREEN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
HEALTH & HUMAN SVCS Cheryl Sample 410-786-7185 CSAMPLE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Maribel Franey 410-786-0757 MFRANEY@CMS.HHS.GOV
INTERNAL REVENUE SVC Joel Cohen 410-786-3349 JCOHEN1@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR
OFFICE OF INSPECTOR GENERAL Peter Baker 202-619-2536 PETER.BAKER@OIG.HHS.GOV Wynethea Walker 410-786-0200 WWALKER@CMS.HHS.GOV
 Terry Gibbs 404-562-7618 TERRY.GIBBS@OIG.HHS.GOV Adrie Neal 410-786-4191 ANEAL@CMS.HHS.GOV
OFFICE OF INSPECTOR GENERAL 
OAS Stephen Conway 617-565-2946 STEPHEN.CONWAY@OIG.HHS.GOV Wynethea Walker 410-786-0200 WWALKER@CMS.HHS.GOV
 Huyen Nguyen 214-767-4380 HUYEN.NGUYEN@OIG.HHS.GOV Adrie Neal 410-786-4191 ANEAL@CMS.HHS.GOV
OFFICE OF INSPECTOR GENERAL 
OEI Scott Horning 410-786-2681 SCOTT.HORNING@OIG.HHS.GOV Wynethea Walker 410-786-0200 WWALKER@CMS.HHS.GOV
 Brian Ritchie 410-786-3146 BRIAN.RITCHIE@OIG.HHS.GOV Adrie Neal 410-786-4191 ANEAL@CMS.HHS.GOV
RAILROAD RETIREMENT BOARD Dave Hogsten 410-786-6915 DHOGSTEN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Naomi Rappaport 410-786-2175 NRAPPAPORT@CMS.HHS.GOV
SOCIAL SECURITY ADMIN Dave Hogsten 410-786-6915 DHOGSTEN@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Naomi Rappaport 410-786-2175 NRAPPAPORT@CMS.HHS.GOV
VETERAN'S ADMIN Tina Donahue 410-786-7207 TDONAHUE@CMS.HHS.GOV 1ST APPROVER'S SUPERVISOR

Peter Burdette 410-786-3490 PBURDETTE@CMS.HHS.GOV
OTHER CMS CONTACT 1ST APPROVER'S SUPERVISOR

OTHER USER TYPES 1ST APPROVER

1ST 
APPROVER 
PHONE 1ST APPROVER EMAIL 2ND APPROVER

CMS CONTACT 1ST APPROVER'S SUPERVISOR
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* AK = 10                KS = 7                   NY = 2
  AL = 4                   KY = 4                  OH = 5
  AR = 6                  LA = 6                  OK = 6
  AS = 9                  MA = 1                  OR = 10
  AZ = 9                  MD = 3                  PA = 3
  CA = 9                  ME = 1                   PR = 2
  CAN = 2              MEX = 9                RI = 1
  CO = 8                  MI = 5                    SC = 4
  CT = 1                   MN = 5                   SD = 8
  DC = 3                  MO = 7                  TN = 4
  DE = 3                  MS = 4                   TX = 6
  FL = 4                   MT = 8                    UT = 8
  GA = 4                  NC = 4                   VA = 3
  GU = 9                  ND = 8                    VI = 2
  HI = 9                    NE = 7                    VT = 1
  IA = 7                    NH = 1                   WA = 10
  ID = 10                  NJ = 2                    WI = 5
  IL = 5                    NM = 6                   WV = 3
  IN = 5                   NV = 9                   WY = 8
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